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ARCADIA CORPORATE PROFILE

Responding to customer needs through innovative product design, quality manufacturing and
excellent value is, and always has been, the primary focus at Arcadia. By maintaining this
service-oriented perspective, Arcadia has become a leading supplier of seating and table
options for contract furniture markets that include corporate office, educational institutions,

healthcare, hospitality, government and sports facilities.

While the company has enjoyed tremendous growth since 1979, an entrepreneurial spirit
continues to influence our operations and is reflected in the flexibility that has been an Arcadia
hallmark from the beginning. With our broad manufacturing capability, we remain responsive
to ever-changing requirements and can readily modify standard products or produce custom

solutions to better serve the needs of our customers.

How our customers feel about our furniture is extremely important, but equally significant is
the total experience they have when working with us. We want every customer to know that
they are highly valued and appreciated and will do whatever it takes to ensure the process of
doing business with Arcadia is as easy, and satisfying, as possible. Developing and maintaining

customer relationships through this personalized attention and service is our highest priority.

With a corporate and manufacturing facility located in Southern California, a permanent
showroom in the Merchandise Mart, Chicago, as well as representation in independently-run
showrooms across most major metropolitan areas, Arcadia is well positioned to fully support

dealers and designers throughout the country as well as internationally.



